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How to use this guide 

This agreement is between: 

• the Coalition of Aboriginal and

Torres Strait Islander Peak Organisations

(Coalition of Peaks)

• all state and territory governments

in Australia

• the Australian Local Government Association  

We call these organisations parties. 

Parties are organisations that: 

• are part of an agreement

• follow the agreement.

• the federal government
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The Coalition of Peaks wrote this guide. 

When you see the word ‘we’, it means the parties. 

We wrote this guide in an easy to read way. 

We use pictures to explain some ideas.  

This document includes photos of Aboriginal and 

Torres Strait Islander peoples. 

It may contain images of people who have 

passed away. 
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We wrote some important words in bold. 

This means the letters are thicker and darker. 

We explain what these words mean. 

There is a list of these words on page 41. 

This Easy Read guide is a summary of another 

document. This means it only includes  

the most important ideas. 

You can find the other document on our website. 

coalitionofpeaks.org.au/new-national-
agreement-on-closing-the-gap 

You can ask for help to read this guide.  

A friend, family member or support person 

may be able to help you.  

https://coalitionofpeaks.org.au/new-national-agreement-on-closing-the-gap/
https://coalitionofpeaks.org.au/new-national-agreement-on-closing-the-gap/
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What is the National Agreement on Closing the Gap? 

The National Agreement on Closing the Gap 

(the Agreement) talks about how we can support 

Aboriginal and Torres Strait Islander peoples. 

The Agreement explains how we can make life better 

for Aboriginal and Torres Strait Islander peoples. 

It also explains how we can include Aboriginal and 

Torres Strait Islander peoples when we plan and 

deliver services 

And it talks about how we can make policies 

about supporting Aboriginal and Torres Strait 

Islander peoples better. 

A policy is a plan for how to do things. 

Policies are where rules come from. 



 Page 7 

The Agreement also talks about how we can help 

Aboriginal and Torres Strait Islander peoples have 

the same access as all Australians. 

We asked Aboriginal and Torres Strait Islander 

communities to share ideas about what to include 

in the Agreement. 

We included their ideas in the Agreement. 

The Agreement started on 27 July 2020. 
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What are our goals? 

 

We want all Aboriginal and Torres Strait Islander 

peoples to have the same access as all Australians. 

 For example, we want all Aboriginal and Torres 

Strait Islander peoples to have the same chance to: 

 

• have good health care 

 

• own land that belongs to Aboriginal and 

Torres Strait Islander communities. 

 

We will reach our goals if we: 

• listen to Aboriginal and Torres Strait  

Islander peoples 

• change how we work. 
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What have Aboriginal and Torres Strait Islander peoples 

told us? 

 

Aboriginal and Torres Strait Islander peoples told 

us we must include them when we deliver services 

to their: 

• peoples 

• places 

• country. 

 

Aboriginal and Torres Strait Islander peoples told 

us organisations from their communities give the 

best services. 

 

They are also the best people to help Aboriginal 

and Torres Strait Islander peoples reach their goals. 
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Aboriginal and Torres Strait Islander peoples told 

us government organisations must speak up  

about racism. 

Racism is when people are treated badly because 

of their race. 

 

They also told us government organisations must 

also speak up about keeping Aboriginal and Torres 

Strait Islander cultures safe. 

 

Your culture is: 

• how you think or act now because of how 

you grew up 

• your beliefs 

• what is important to you. 
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Aboriginal and Torres Strait Islander peoples told 

us they must be able to find and use the same 

data governments use. 

 

When we talk about data, we mean: 

• facts 

• information 

• records. 

 

This will help them make sure the Agreement  

is working well for Aboriginal and  

Torres Strait Islander peoples. 
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Our areas of change 

 

 

 

 

 

 

Our areas of change are things we can change to 

help Aboriginal and Torres Strait Islander peoples 

have the same access as all Australians. 

We have 4 areas of change. 

Including Aboriginal and Torres Strait Islander 

peoples in decision-making 

Services delivered by Aboriginal  

and Torres Strait Islander communities 

All government services meeting the needs  

of Aboriginal and Torres Strait Islander peoples 

Good data about the Agreement 
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Each area of change has a list of goals we  

must reach. 

We agree to the: 

• areas of change 

• goals for each area of change.  

We know Aboriginal and Torres Strait Islander 

cultures are important for them to have the same 

chances as all Australians. 

We agree to: 

• work towards the goals in each area 

• respect and protect Aboriginal and  

Torres Strait Islander cultures. 
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1. Including Aboriginal and Torres Strait Islander peoples 

in decision-making 

 

 

 

 

We want to support Aboriginal and Torres Strait 

Islander peoples to take part in government 

decisions that affect them. 

This will help governments make policies about 

Aboriginal and Torres Strait Islander peoples that 

respect their: 

• peoples 

• cultures 

• lands. 

We want to make sure all governments work with 

Aboriginal and Torres Strait Islander peoples when 

they make policies. 

And they should work with Aboriginal and Torres 

Strait Islander peoples from different areas. 
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For example, local councils should work with 

Aboriginal and Torres Strait Islander peoples  

who are from that area. 

When we work with Aboriginal and Torres Strait 

Islander peoples, we agree we should have: 

• an agreement that everyone signs 

• ways to make decisions that we share  

with everyone. 

When people work with Aboriginal and Torres 

Strait Islander peoples, we agree that the people 

who work with them should be responsible for what 

they say and do. 
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What will we do? 

 The Joint Council is a group of people from: 

 

• all governments 

 

• the Coalition of Peaks. 

 

The Joint Council checks how well we are following 

the Agreement. 

 

By 2022, the Joint Council will find out how all 

governments can work better to support Aboriginal 

and Torres Strait Islander peoples. 
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By 2024, we will have 6 places where government 

and community organisations will work with 

Aboriginal and Torres Strait Islander peoples. 

 

This will help government organisations respond  

to things that are important to the community. 

 

In 2025, we will check how well we are working 

towards our goals for this area of change. 
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2. Services delivered by Aboriginal and Torres Strait 

Islander communities 

 

We want to help our organisations deliver services 

that are: 

• for Aboriginal and Torres Strait Islander 

communities 

• delivered by Aboriginal and Torres Strait 

Islander communities. 

 

We call these services ‘community-controlled 

services’ because the same community uses and 

delivers these services. 

And they report to the community. 

 

We know community-controlled services are good 

for Aboriginal and Torres Strait Islander peoples. 
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They help more Aboriginal and Torres Strait 

Islander peoples: 

 

• reach their goals 

 

• be in control of their own lives 

 

• find work. 
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What will we do? 

 

We agree that all governments can help build 

strong community-controlled services. 

 

A sector is a group of organisations that offer the 

same services. 

 

We will write plans to make different sectors stronger. 

They will focus on what: 

• work well 

• needs to be better. 

 

We will write these plans every 3 years. 
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 We will start by writing plans for 4 sectors: 

 

1. Early childhood 

 

2. Housing 

 

3. Health 

 

4. Disability. 
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We will make sure more services are delivered by 

Aboriginal and Torres Strait Islander organisations. 

 

In 2025, we will check how well we are working 

towards our goals for this area of change. 
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3. All governments meeting the needs of Aboriginal  

and Torres Strait Islander peoples  

 

We want to change the way some parts  

of government organisations work. 

 

This will make sure they are more responsible  

for what they say and do. 

 

It will also help them better meet the needs of 

Aboriginal and Torres Strait Islander peoples. 

 

We want to: 

• know when people experience racism  

in the government 

• stop racism in the government. 
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We want to make sure Aboriginal and  

Torres Strait Islander cultures are: 

• safe 

• treated with respect  

• supported. 

 

We want to work with Aboriginal and  

Torres Strait Islander organisations when  

we deliver services. 

  

We want to be clear about who we choose  

to give funding to. 

Funding is money from the government to pay 

for services. 

 

We want to connect with more Aboriginal  

and Torres Strait Islander peoples.  
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What will we do? 

 

By 2023, we will find ways to help government 

organisations work towards the goals in this area. 

 

This might include: 

 

• supporting them to change 

 

• checking what they have done 

 

• telling other people what they have done. 
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We will listen to what Aboriginal and  

Torres Strait Islander peoples have to  

say about government organisations. 

 

This includes what: 

• is working well 

• needs to change. 

 

In 2025, we will check how well we are working 

towards our goals for this area of change. 
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4. Good data 

 

We want to share data about what goals  

we have reached for each area of change. 

This data will help Aboriginal and Torres Strait Islander 

peoples know if the Agreement is working well. 

 
This includes data about: 

 

• including Aboriginal and Torres Strait 

Islander peoples in decision-making 

 

• Aboriginal and Torres Strait Islander peoples 

working with governments 

 

• how policies support Aboriginal and 

Torres Strait Islander communities. 
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It also includes data about how governments have 

changed to support Aboriginal and Torres Strait 

Islander peoples. 

 

We want this data to support Aboriginal and  

Torres Strait Islander peoples to take part in  

the other 3 areas of change. 

 

We agree that data about Aboriginal and  

Torres Strait Islander peoples should be  

grouped in different ways. 

For example, where Aboriginal and  

Torres Strait Islander peoples live. 
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 When data is grouped, it helps Aboriginal  

and Torres Strait Islander communities: 

 

• know what’s happening in their communities 

 

• make decisions about their futures. 
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What will we do? 

 

By 2023, we will set up projects in 6 different 

places in Australia. 

 

Our projects will support Aboriginal and Torres 

Strait Islander peoples to find and use data about 

the goals we reached.  

 Our projects will also help Aboriginal and  

Torres Strait Islander communities to: 

 

• talk to government organisations 

 

• collect and use important data. 

  



  Page 31 

 

Our projects will also support the goals in the other 

areas of change. 

This means we will work with local Aboriginal  

and Torres Strait Islander communities to collect 

the data. 

 

In 2025, we will check how well we are working 

towards our goals for this area of change. 
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How will we know the Agreement works well? 

 We will know the Agreement works well when: 

 

• each state and territory government works 

with Aboriginal and Torres Strait Islander 

peoples to make decisions 

 

• there is more funding for Aboriginal and 

Torres Strait Islander programs and services. 

 

And we know the Agreement will work well when 

not many Aboriginal and Torres Strait Islander 

peoples experience racism. 
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We will know the Agreement works well when more 

projects support Aboriginal and Torres Strait 

Islander communities to make decisions. 

 

And we know the Agreement will work well when 

Aboriginal and Torres Strait Islander peoples: 

• are healthy and strong 

• have long lives. 

This includes Aboriginal and Torres Strait Islander 

children. 

 

We will know the Agreement works well when 

Aboriginal and Torres Strait Islander children can: 

• go to places for learning that respect 

their cultures 

• do well when they’re young 

• reach their learning goals. 

 

And we know the Agreement will work well when 

Aboriginal and Torres Strait Islander students can: 

• reach their learning goals 

• take part in learning and working. 
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We will know the Agreement works well when 

more Aboriginal and Torres Strait Islander  

peoples work. 

 

And we know the Agreement will work well when 

Aboriginal and Torres Strait Islander peoples can 

buy homes: 

• they can pay for 

• that meet their needs. 

 

We will know the Agreement works well when 

there aren’t many Aboriginal and Torres Strait 

Islander peoples in the justice system. 

This includes young Aboriginal and  

Torres Strait Islander peoples. 

 

The justice system includes: 

• police 

• the courts 

• the law 

• prisons. 
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We will know the Agreement works well when 

there aren’t many young Aboriginal and Torres Strait 

Islander peoples in the child protection system. 

 

The child protection system can decide if a child: 

• is not safe in their home 

• can’t live with their family. 

 

And we know the Agreement will work well when 

Aboriginal and Torres Strait Islander peoples 

families are safe. 

 

We will know the Agreement works well when 

Aboriginal and Torres Strait Islander peoples: 

• can connect with other people 

• have better mental health. 
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We will know the Agreement works well when 

Aboriginal and Torres Strait Islander peoples own 

and stay connected to their: 

• lands 

• waters. 

 

And we know the Agreement will work well when 

Aboriginal and Torres Strait Islander cultures are: 

• strong 

• supported. 

This includes Aboriginal and Torres Strait Islander 

peoples’ languages. 

 

We will know the Agreement works well when 

Aboriginal and Torres Strait Islander peoples feel 

more connected to their: 

• culture 

• community 

• mob. 

 

And we know the Agreement will work well when 

Aboriginal and Torres Strait Islander peoples can 

find and use information to help them make 

decisions about their life. 
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Keeping track of how well the Agreement works 

 

We will share how well the Agreement works  

on the Closing the Gap website. 

 

coalitionofpeaks.org.au/new-national-
agreement-on-closing-the-gap  

  

 

This will help us keep track of: 

• how fast we can reach our goals 

• if we are on track to reach our goals. 

 

We will share data for each state and territory  

on the Closing the Gap website. 

https://coalitionofpeaks.org.au/new-national-agreement-on-closing-the-gap/
https://coalitionofpeaks.org.au/new-national-agreement-on-closing-the-gap/
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This will help us keep track of how well each state 

and territory is working towards their goals. 

 

We will also share new data if we add new goals  

to the Agreement. 

 

Each party will make their own plan to help  

us reach our goals. 

 

These plans will include a list of what we must  

do to reach our goals.  
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Working with Aboriginal and Torres Strait Islander peoples 

 

We will support Aboriginal and Torres Strait 

Islander peoples to make this Agreement theirs. 

 

We will keep working with Aboriginal and 

Torres Strait Islander peoples.  

 

We will write a plan about how we will connect with 

Aboriginal and Torres Strait Islander peoples.  
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We will make sure information about the 

Agreement is accessible. 

When information is accessible, it is easy to: 

• find 

• use. 

 

We will also make sure we share information about 

the Agreement in Aboriginal and Torres Strait 

Islander languages.  
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Word list 

This list explains what the bold words in this document mean. 

 

 

 

 

Accessible 

When information is accessible, it is easy to: 

• find 

• use. 

Child protection system 

The child protection system can decide if a child: 

• is not safe in their home 

• can’t live with their family. 

Cultures 

Your culture is: 

• how you think or act now because of how 

you grew up 

• your beliefs 

• what is important to you. 

Data 

When we talk about data, we mean: 

• facts 

• information 

• records. 
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Funding 

Funding is money from the government to pay 

for services. 

Justice system  

The justice system includes: 

• police 

• the courts 

• the law 

• prisons. 

Parties 

Parties are organisations that: 

• are part of an agreement 

• follow the agreement. 

Policies 

A policy is a plan for how to do things. 

Policies are where rules come from. 
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Racism 

Racism is when people are treated badly because 

of their race. 

 

Sector 

A sector is a group of organisations that offer the 

same services. 
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Contact us 

 

You can call us.  

(02) 6246 9300 

 

You can send us an email. 

secretariat@coalitionofpeaks.org.au  

  

 

 

 

You can write to us. 

Coalition of Peaks Secretariat Team 

PO Box 130 

Civic Square ACT 2608 

 

You can visit our website.  

www.coalitionofpeaks.org.au

 

The Information Access Group created this Easy Read document 

using stock photography and custom images. The images may not be 

reused without permission. For any enquiries about the images, please 

visit www.informationaccessgroup.com. Quote job number 4235. 

mailto:secretariat@coalitionofpeaks.org.au
http://www.coalitionofpeaks.org.au/
http://www.informationaccessgroup.com/
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